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End-to-end provider of communications | navigation | safety & security | IT & AV integration 

Our promise is to deliver a fit for purpose, simple to use and 
great value maritime broadband service to satisfy the needs 
of everyone on board.

Excelerate Group are the trusted providers of Critical Data, Video, Voice and Internet via Satellite,
LTE (4G) and Wireless Solutions to the Emergency Services, Government Organisations,

National Infrastructure and More



As the leading and trusted critical communications provider to Government 
and the Emergency Services, failure to deliver is not an option in our world.

With our total commitment and attitude to ensuring continuous value and 
support our maritime customers are never left without the ability to 
communicate whether it be for leisure, business, entertainment or to 
support you in life threatening safety or security situations. 

Formed in 2001, we pioneered the concept of rapidly deployable, totally 
independent and resilient broadband via satellite for emergency responders, 
which now supports a broad range of applications. The solutions which we 
provide are customised to user needs, simple to operate and developed and 
supported  by our in-house R&D and engineering teams.

We have now extended our experience and expertise into the Maritime 
market where no other provider has these end to end credentials.

We acknowledge that one size doesn’t fit all, so we offer a combination 
of communication bearers all designed to work seamlessly together 
tailored to your requirements. These include VSAT,
Ku or Ka Band (or both), L Band, GSM/3G/4G and
even VHF/UHF. By utlising multiple communication
bearers, we are able to deliver better value for your
communications wherever your yacht is sailing
or moored.

We make it easy for owners, captains and crew to 
use and control broadband usage. Our Digital 
Dashboard Maritime Interface (DDMI) has been 
designed for ease of use for non IT experts.

DDMI combines all of your connectivity information 
into a single user interface for simple management 
including bearer status and availability, user 
prioritisation, VSAT status & line of sight information 
and more.

Our aim is to deliver the best value solution possible to meet our customers requirement and budget. This is no different to the 
service we provide to our Emergency Services customers - many of which have been long-term partners for many years.

The word cheap doesn’t appear to exist with premium brand products but nor should it necessarily imply that it should be the most 
expensive – the compromise is called value and that is what we aim to provide – value for money. How cheap a product or 
solution is becomes irrelevant if it doesn’t work, is unreliable, is impossibly difficult to use or fails to get immediate support when 
support is needed. 

Our absolute priority - it MUST work, it MUST meet your requirements and
it MUST satisfy your right to enjoy value for money.
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Frank Guinard, New Managing Director of Excelerate 
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Market leaders in the provision of data, video, voice and Internet 
via satellite and wireless solutions, Excelerate Group implements 
its best in class satellite broadband service aboard the Super Yacht 
‘Blush’, which is owned by Eddie Jordan’s family trust. 

Proof that reputation and word of mouth is the most powerful 
form of marketing has been no better evidenced than when Sean 
Read, former Captain of the 155ft Super Yacht ‘Blush’, began 
looking for a better and more reliable Satellite Broadband service 
for the yacht.

As well as cost effectiveness and usability, Sean’s aim was to find a 
solution that could handle a broad range of applications aboard 
Blush, meeting the needs of the owner, the crew and guests alike, 
with the yacht being frequently chartered out.

Sean Reed, Former Captain - ‘Blush’

Watch the full Eddie Jordan testimonial video 
www.exceleratemarine.com

The 155 foot Sunseeker flagship yacht ‘MY Princess AVK’ has 
recently upgraded its communications systems onto Excelerate's 
new enhanced coverage KU network and also its new KA network 
making it Excelerate's first dual KU/KA customer. 



Ben Young - Managing Director of Cannes based SYM Superyacht Management


